
HOTEL

INTELLIGENTWIFISYSTEM  FOR
SATISFIEDGUESTS  ANDBETTER
RANKING





Aquickand reliableWiFinetworkthroughout the  

hotel nowadays is oneof themost significant  

amenitieswhenchoosing themost suitablehotel. 

ExcellentWiFi contributes togreaterguest  

satisfactionand loyalty.

Our system provides you with both advanced WiFi 

network control and a reliable connection with all the 

guests. Itenables you todelivervideocommercials  

and automatically sends special offers at defined 

timeintervals, which leads toan increase in revenues 

fromrestaurants, spa centresandotherservices.

Thesystem collectsdataand surveys,whichprovide 

objectivefeedbackon guest satisfaction.Thus you  

can boost you ratings on sites such as TripAdvisor 

andBooking.com

IDEAL SOLUTION  

FOR YOUR HOTEL



EaseConnect is a cloudsystemofgreatpossibilities  

which connects various devices into an intelligent 

WiFinetwork.

Thesystemworkson fastMicrosoftAzureservers 

withhighavailability.

It provides centralized device management, hotel WiFi 

networkcontrol, access methods settings, guest  

accounts updates, extraordinaryanalytics and reports, 

easynetworkexpansion.

It supports WiFidevicesof theleadingnetworkbrands: 

Cisco, Ruckus, Ubiquity, Tp-Link, Mikrotik, Cradlepoint, 

D-Link,Asus, Meraki, Icomera,Open-Mesh,etc.

CLOUDSYSTEM



Whenyour guest connecting toWiFi,awelcomepage  

automatically translated intoa guest languagepops up 

on a device. You can easily customize the welcome 

page by setting the logo, background, colors and the 

ways inwhichyourguests can access theInternet.

There is a possibility to include various features: free 

Internet, fasterpaid Internet,email andcustomer data  

collection, the access granted on entering room 

number and name, the access via social network 

accounts orhaving seen videocommercials.

Having logged in, the customer can be greeted with a 

heartfelt, welcome email containing the basic 

informationabout thehotel,withspecial offers included.

HOWHOTEL WiFi WORKS?



EaseConnect Hotel system precisely controls the
Internetaccess speed,data transfer anda number of
deviceswhichaguest canconnect toWiFi.

Since there is a greater demand for streaming
services, hotels cater to their guests by limiting the
access speed so that each and every guest could be
granted excellent WiFi. The guest is allowed to use
multiple devices (1, 3 or more) per room, and for
each device there is a customer device usage
statistics.

Business customers can be offered a higher Internet
access speed, which can be paid by card at the
receptionist’s, or granted for free, as a benefit
availabletomembers.

Whenaguest connects toanaccess point,hewillbe
logged inautomatically.

INTERNETCONTROL



Internetneeds tobeavailableandofanexcellent  

quality in an entire hotel: in each room, lobby, the 

restaurant, the conference hall, spa centre, at the 

beach. AllWiFiaccess pointsmaybeclustered into 

locations withacommon startpageand limits.
Aguest inahotel roomcan log inviaanaccount

(room number/name)and get a higher Internet access

speed.Visitors,whoarenothotelguests, can log in via

social networks in the lobbyand theycan begranteda

lower Internetaccess speedanda limitedusage time.

Thus you benefit fromtheseoptions byacquiring new

customers for futuremarketingcampaigns.

Gather customer dataonone location, makecharges  

for fast Internetaccess on theother location, ordisplay 

videoadvertisements togrant theInternetaccess on  

thethirdWiFi location.

WIFI LOCATIONS



YourWiFinetwork is aperfectchannel togather  
theopinions of yourguests.

Gathervaluable informationaboutyourguests, which 
can used for marketing purposes and to improve the 
qualityof your services.

Resolve the customer complaints, about which you 
mightnothavebeennotifiedbeforethecheckoutofa 
guest, andavoidcertainunpleasant, detrimental  
issues.

All thedataareinstantly availablebeinggathered  
into legibleanalitycs,withoutanypaperwork.

Follow up posted guest reviews and remind them to 
post theircommentsonTripAdvisorandBooking.com

WIFI SURVEYS



WiFi is an idealmarketingchannelbecause itenables
you todisplay video advertisements beforea guest is
connectedtotheinternet.

EaseConnect WiFi system enables you to set one or 
multiplevideoadvertisementswhichcanberotated  
each timetheguest is connected. Foreachmarketing 
campaign you will get analytics which includes the 
number ofdisplayedvideoadvertisements, click-
through rates, how successful the campaign is, with 
PDF reports forhotel manager.

Having seen a video advertisement, a guest will be
offeredtoconnect totheInternetandvisit theweb
page with a special offer. Thus you enhance guest
engagementandadvertising.

WiFi MARKETING

If youmightnothaveyourown  
advertisements,weareatdisposal for  
anyhelpthatyoumightneedwhile  

recording,producingandfinal settingof  
yourads formaximumresults.



Email marketing campaigns enable you to send 
informationandpromotionalemails toyour guests.

Those campaigns canbesentwhennecessary, ifyou 
want to inform your guests about the novelties, or 
automatically according to a previously defined 
schedule which includes initial connection, inactivity 
or onaguest’s dayofbirth.

The integrated editor, which enables you to insert 
images, text,links andotherfeatures,helps youprepare 
the emails. The campaigns can be sent to your target 
guests immediately,orata specifieddelivery time.

EMAILMARKETING



Social Login is a favouriteWiFiaccess method for  
most customers since itenables themtolog in tothe  
Internet in just a fewclicks,without anypersonaldata 
required/without enteringanydata.

Social WiFi is apowerful tool bymeans ofwhichyou  
canoffer freeWiFi toyourguests, andgather  
customers personal data that you can later use for 
marketingpurposes.

When aguest logs in tothesystem, theremightbea  
message made public toyour friendsand followerson 
a social network, thus enablingyou toreachnew  
potential customers.

SOCIALWiFi



Thereputationofahotel is ofparamount importance 
for potential guests and TripAdvisor is dominant in 
this field.

The integration of the system with TripAdvisor 
enables you toautomatically sendanemail toyour  
guest uponcheckout.

Remindyourguests ofpleasantmoments theyspent 
at your hotel and suggest that they write an online 
review that will help you boost hotel rating and guest 
loyalty.

Those reviewsareavaluablesource of informationto 
guests whenopting forahotel, since93% of guests  
take these online reviews into consideration, whereas 
53% wouldn’tbookahotelwithout thereviews.

Theusage ofourCloud system provides thekeydata,
such as an email address, so as toenableautomated
sending ofaTripAdvisor reviewrequestemail.

TRIPADVISOR



One of the most important features is the integration 
withtheHotelPMS system. Itenablesaguest to log in 
to WiFi via room number and name, which completely 
automates theaccess and facilitates guest access to  
theInternet.

Guest Internetaccess willbelimitedby Internetplan  
(download/upload), time,quota,expiration time, 
number of devices that can be connected. If a guest 
needshigher speed,youcanofferpaidaccess posting 
theInternetplan charges totheguest room.

Uponsuccessful login,aguest canberedirectedto 
thehotel website,special promotion,or thepage 
containinghis/heraccess data.

PMS INTEGRATION Thesystemintegratesthemost  
importantPMS systems: OracleOpera,  
Suite8, IDS, Protel, InnQuest,Medallion  

and30 more.



When a guest connects to WiFi network for the first time 
andenterspersonaldata,hewill receive awelcome email.

In two days’ time the system can send a short customer 
satisfaction survey tobecompleted asking yourguest to 
rate the customer experience so that you could react to 
potential customer complaints.

In a coupleof days you can offera coupon for spa/fitness
centre,oryoucan inviteyourguest tocast a glanceat the
restaurantmenu.

When aguest leaves thehotel,youcan send anemailof 
gratitude and a discount coupon for the next hotel 
booking.

All the steps have been automated, time intervals are 
adjustable,andtheydonot requireanyadditionaleffort.

AUTOMATION



Ranking frombasic data toadvancedanalytics,
EaseConnect system offers a thorough insight
intovisitors behaviour.

Get toknowyourvisitors, findoutwhat theirhabits  
are andprepareeffectivemarketingcampaigns.

Track Internetusage, set thelimits to Internet plans, 
or set specific limits to individual users.

Visitors statistics havebeendividedintomultiple  
reports which include loyalty, top users, time 
intervals, sex,age,andotherdemographic data.

STATISTICS
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